










































































 
 

   

 

 

APPENDIX III 
SCHEDULE OF FEES, CHARGES AND LOAN PERIODS 
Adopted by the Library Board, April 15, 2019 

 
A. FEES 

 
1. Overdue Fines 

 
The library will charge an overdue fee for the purpose of recovering the cost of notification and 
to encourage the prompt return of materials. Prompt availability reduces the number of duplicate 
copies needed to supply the needs of the library’s customers. 

 
Category: Daily  Amount  Per 

Item: 
Maximum  Charge  Per 
Item: 

Cataloged materials 
(Hardbound and paperback books, audio, 
magazines, etc.) 

Adult: $0.30 
Juvenile: $0.10 

Adult: $7.00 
Juvenile: $2.00 

Uncatalogued materials 
(magazines, paperbacks, pamphlets, etc.) 

Adult: $0.30 
Juvenile: $0.10 

Adult: $2.00 
Juvenile: $1.00 

Video – Entertainment, Informational, 
older features (21-day loan period) 

Adult: $0.30 
Juvenile: $0.10 

Adult: $7.00  
 Juvenile: $2.00 

Hotspot $1.00 $7.00  

 

Overdue fees will be charged for materials not returned at the end of the loan period. Fines 
begin the day after the date due. 

 
The Library Director, and/or designee, is authorized by the Library Board to mitigate overdue 
fine amounts under approved guidelines whenever it is in the best interest of the library and the 
public. 

 
Overdue Collection Fees – when overdue accounts reach a set amount (currently $75.00/over 
dues fines only - $25.00/lost materials), they are referred to our materials collection service, 
Unique, and a $10.00 referral fee is added. If an account is sent to County Collections for action 
(currently any $100.00 and over), their fee (currently $30.00) is passed through to the overdue 
account. 

 
2. Video definitions and rental fee: 

 
A rental fee will be charged for the loan of more recent entertainment videos with the proceeds 
to be used to purchase additional videos. The rental fee will be collected at the time the videos 
are checked out, unless it is checked out at a self-check machine. All videos are subject to overdue 
fines for late return. 

 
Category: Charge: Definition: 
Feature (entertainment) Videos – 
Adult & Children’s Material 

$1.00 for 21-day loan Feature films that are 2 full years old 
plus the current year. 

Informational Videos No charge for 21- 
day loan period. 

Non-fiction videos, videos less than 
60 minutes long, and Classic feature 
(entertainment) videos more than 7 
years old. 



 
 

   

 

3. Lost and Damaged Materials 
 

Library staff has the responsibility to manage the assets of Anoka County Library in a 
fiscally prudent manner while still providing good customer service. Normal wear and tear 
of materials is to be expected as part of the cost of doing business. Library staff will not 
assess charges for minor damage to library materials (e.g. lost or damaged barcode 
labels, torn pages, marked pages, damaged covers, etc.), unless the item is damaged 
beyond repair. Overdue fines will still apply. 

 
Overdue fees will not be assessed when a customer is charged replacement and 
processing fees for lost items or items damaged beyond repair. 

 
These rules are provided to assist staff in dealing with instances when normal wear and tear is 
exceeded. 

 
a. Items Damaged Beyond Repair 

Library staff is responsible for assessing charges when items are returned in person or in the 
book drop. If there is doubt as to the origin of the damage, the customer will not be charged 

 
When customers are charged for damages the cost will be based on the following guidelines. 

 
A processing fee of $8.00 will be added to the cost of print items and $10.00 for media 
materials, partially reimbursing the library’s reordering and processing cost incurred in 
replacing the lost or damaged items.  

 
b. Lost Items 

30 days after the due date, an item is declared lost; a replacement fee and processing fee are 
automatically billed to the customer at that time. 

 
c. Lost Mobile Hotspot 

Patrons will be billed a $50.00 replacement fee for a lost mobile hotspot. 
 

d. Lost Key Card 
Key cards are checked out to patrons to use the Centennial Library meeting room before/after 
the library’s regular hours.  Key cards will be considered lost if not returned within 48 hours 
and a $20.00 fee will be billed at that time. 

 
e. In-Kind Replacements 

In-Kind Replacements will not be accepted. 
 

f. Refunds 
Refunds will not be made for materials for which a customer has lost and paid. 

 
 



 
 

   

 

 
 
4. User Fee 

ACL will pass on to the user the actual cost of fees it is charged for the cost of obtaining 
material ordered by a customer. 

 
5. Library Card Replacement 

The library will assess a fee of $2.00 to replace a lost library card for a currently 
registered borrower. Replacement cards will be reissued free of charge to individuals 
whose library card has expired. Replacement cards will also be reissued free of charge 
to borrowers who have damaged cards. Borrowers whose accounts have been barred 
or sent to Anoka County Collections will not receive reissued cards until their accounts 
have been cleared. 

 

 
 
6. Non-Resident Library Card - $60 annually 

Persons who do not live in Anoka County and persons residing outside of MELSA and 
the Minnesota State Borrower’s Compact areas may purchase a non-resident card at the 
standard MELSA price, currently $60 per year.  The card will be honored at any MELSA 
library. 

 
7. Prints / Copies on Library Equipment 

 
Equipment used: Fee per Copy: Locations where available: 
Coin-operated Copiers 
Black & White Copies 
Color Copies 

 
$0.10 
$0.50 

 

All Buildings 

Microfilm Reader Printers $0.10 NTN 
 
 
8. Dishonored Check Fee 

The current fee is $30.00.   This fee is charged at the County and will change when 
County Finance and Central Services change the fee schedule for the County. 
 

9. Meeting Room Service Fee 
A $25.00 per hour (minimum charge $50.00) for any additional cleaning needed after 
meeting room use. 

 
 



 
 

   

 

B. SALES 
 

1. New Merchandise: 
The library may sell certain merchandise for the convenience of its users and/or 
that enhance the library program. Items will be sold at a price sufficient to recover 
the cost incurred by the library in providing it to the buyer. 
Examples of merchandise available: 

 
Plastic Book Bags $ 0.50 each 
Canvas Book Bags $10.00 each 
Earbuds (Friends of ACL) $ 5.00 each 
Flash drives (Friends of ACL) $  5.00 each 

 
2. Discarded / Used Books and other items: 

 
Category: Minimum Fee: 
Hardcover books Adult material: $1.00 

Children’s material: $0.50 
Paperback material Adult, trade books: $0.75 

Adult, mass market: $0.25 
Juvenile paperbacks: $0.25 

Video $2.00 
Audio $1.00 
Misc Equipment, etc. Determined by Staff 

 

NOTE:  A different price may be set by the staff based upon condition, original cost, 
number of volumes, etc. 

 

 
 

C. LOAN PERIODS 
 

Library materials will be loaned to users for the following loan periods: 
 

Category / Type of Material Loan Period: 
Books, magazines, audio, book-cassette sets, 
informational videos and all items not otherwise 
specified, if not overdue, and if no reserves 

21 days 

Feature (Entertainment) Video – not renewable 21 days ($1.00 fee) 
Homebound Books – not renewable 45 days 
Hotspots 14 days 
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