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Anoka County Residential Survey 

 

CCG conducted a residential survey of a statistically valid sample of residents of Anoka County. In this survey we asked about residential issues concerning 

cable television, data and telephone service. A full copy of the survey and the results are included at the end of this summary. 

 

The first step in developing the survey was to determine how many residents must be surveyed for the results to be considered statistically valid. In our line 

of work we routinely have helped clients to determine sample sizes. At CCG we have used two tools to help us determine sample size: 

(www.surveysystem.com/sscalc.htm#terminology) and (http://calculators.stat.ucla.edu/) which have online sample size calculators. The first site is from the 

web site for Creative Research Systems, a firm specializing in market research. The second site is from the Statistics Department at UCLA. Prior to using 

these sites, we performed these calculations manually and we have tested both of these sites to make sure they produce the same results as manual 

calculations. For both websites the sample size provided by the website has always been the same or nearly the same (sometimes varied by 1 because of 

rounding) as the results obtained by manual calculation.  

 

In the case of Anoka County, the County is interested in understanding how broadband is viewed in different parts of the County. In order for subsets of the 

County to have any statistically significant results, it is necessary to survey a greater number of households in the County.  

 

Most commercial and political surveys are designed to get an accuracy of about 95% accurate, plus or minus 5%. In laymanôs terms this means that the 

results are reliably accurate (the 95% number) and that the results are within 5% of the results you would get if there was a survey of every household in the 

County. Since there are roughly 118,098 households in the County (as estimated by the census through 2007) a sample size of 383 would produce a 95% 

confidence level for the whole County. However, with a sample size that small, we could place very little reliance for any subset of the data, such as looking 

at results by zip code.  

 

CCG and the County decided to sample more households so that there would be more validity to the survey results by zip code. CCG completed 800 surveys 

in the County. This larger sample first increased the overall reliability of the survey, which is at 95% accuracy, plus or minus 3%. The larger survey size also 

gives much greater reliability to the results of looking at the survey in smaller slices like a zip code.  

 

CCG determined who to call using a systematic sampling approach. We decided to use the white page telephone listings for the County and we called every 

tenth resident. If we were unable to get an answer we continued with the tenth household after the one we missed. This type of methodology isnôt strictly 

random, but is the approach that almost all telephone surveyors use and it is a valid sampling technique. Since our callers didnôt know anybody in the County 

we believe this method achieves the same results as using a purely random calling pattern.  

 

The primary focus of the surveys was to understand the broadband usage and preferences of households in the County. The survey also asked about 

telephone and cable TV usage.  

 

The survey produced some interesting results. A full copy of the survey and summary answers for the whole County are at the end of this summary. Here are 

highlights of the survey results: 

http://www.surveysystem.com/sscalc.htm#terminology
http://calculators.stat.ucla.edu/
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Data (High Speed Internet Access) 

 

81% of residences currently have some form of Internet access. This consist of 69% of households using some form of broadband access (DSL, cable 

modem or satellite) while 12% of the County use dial-up access. Experts vary in their estimates of nationwide broadband penetration rates and current 

estimates are that nationwide broadband penetration is somewhere between 60% and 62%. This means the County has a higher broadband penetration rate 

than average.  

 

The 69% broadband penetration rate is comprised of 30% using DSL from Qwest, 35% using cable modem from Comcast, 4% using satellite. 

 

12% of customers still use dial-up which is lower than the nationwide average of 15%. 19% of customers have no Internet access at home compared to the 

nationwide average of around 25%.  

 

82% of customers with dial-up said high speed is too expensive.  7% said it is not available in their area.  

 

A little more than half of residents are satisfied or very satisfied with the current Internet service providers. 17% are dissatisfied with repair and customer 

service response times. Around 23% are dissatisfied with download and upload speeds. 18% are dissatisfied with the value for the cost they paid.   

 

84% of households said they would buy Internet from a new competitor if it were offered at a discount or had faster speeds compared to current service.  

 

Cable TV 

 

About 85% of residents subscribe to cable TV. This is significantly higher than the 75% nationwide average for cable service. 66% of those with cable use 

Comcast while the other 33% use one of satellite dish providers. The nationwide average total penetration for the satellite providers is around 16%, so the 

County at 28% satellite penetration is far higher than an average US market.  

 

More than half of residents are satisfied with the current cable providers when it comes to getting problems fixed. However, only 44% of customers are 

somewhat or very satisfied with the value they are getting for cable compared to the price being paid. 20% of customers said they are dissatisfied or 

extremely dissatisfied with the value they are getting from the current providers.  

 

53% of residents thought that it is important to have a local business office for cable TV service. 60% of residents said it was important or very important to 

have a channel with local programming about local schools, local sports events, community organizations, and local government and community events. 

 

In maybe the most significant result, 77% of residences said they would buy cable TV from a new competitive provider if they could save on their bill. 

When one considers that 85% of households have cable, this means that 92% of people with cable would strongly consider a competitive alternative. This is 

the one of the highest such response we have ever seen from this type of survey. 
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In summary, many customers are basically happy with the current service providers, but a very large percentage of them are open to changing to a County-

sponsored provider.    

 

Telephone 

 

Note that our survey was done by calling households with landlines, so 100% of the people we talked to have telephone service. 36% of households with 

telephone service use Comcast. 63% use Qwest and 1% use another service.  

 

54% of households are somewhat or very satisfied with the value they get for telephone service. Only 14% were somewhat or very dissatisfied with the 

value. 

 

5% of households surveys said they planned to drop land line telephone service within the next year.  

 

78% of residences said they would switch to the County-sponsored provider for a discount.  

 

General Questions 

 

The survey asked some general questions about the communications marketplace.  

 

15% of households report having somebody who always works at home. 6% of homes have somebody who often works at home while another 5% 

occasionally work at home. In total this is 26% of households that have people working at home at least some of the time. This is one of the highest results 

we have ever seen in response to this question. This finding has a significant implication in the need for good broadband at households. 

 

80% of households said they would switch their cable, phone and data services to the County-sponsored provider for a lower price than they pay today. This 

positive response did not change when we asked if the County would instead partner with a commercial provider.  

 

80% of the residents also said that they favored the County constructing a fiber network that would go to every household and business. Only 1% said they 

were against it, and 19% said they didnôt know.  

 

When we asked residents if they thought the County should offer Cable TV, telephone and data service, 80% said yes, 15% said maybe and only 5% said no. 

We then asked those residents who said no, why they wouldnôt support the County option.  23% said they feared taxes being raised.  39% said they donôt 

feel it is a place for government and 20% said there are enough choices and 18% said it would be too costly for the County. 
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Summary 

 

Overall the surveys produced some interesting results. The highlights of the survey include the following: 

 

 More households in the County have broadband today (69%) than the nationwide average (62%). However, when looking at the County by zip code, 

the percentage of existing broadband varies widely.   

 15% of the households in the County have somebody in the household who works at home full-time. Another 11% of households have somebody 

who works at home often or occasionally. This is higher than what CCG has seen in other surveys and this level of home workers mean that many 

households need the kind of broadband at home that they can get at the office.   

 An overwhelming majority (80%) of households think the County ought to build a fiber network that passes every home and business. CCG has done 

several hundred surveys and this is one of the higher positive responses we have ever seen. 

 80% of households also said that the County should facilitate an alternative solution with a commercial provider to provide the triple play of Internet, 

cable TV and telephone service. People clear want a competitive alternative.  

 80% of households also said that they would buy services from a new network if it provided lower prices than today.  

 

At the end of this written report is a summary of the survey by zip code. After that is a summary of the entire survey for the whole County.  

 

Following are some of the highlights of the analysis by zip code: 

 

 

 Anoka County Residential Survey Zip Code Break Down Summary: 

 
Note: While the zip codes do not correspond exactly to City or Township boundaries, we have provided the general area included in the zip code in parentheses. 

 

Zip Code 55005 ï (Bethel and Northern E. Bethel Area) 

 

Zip Code 55005 had 12 people interviewed which made up 1.5% of the total survey. The results for this zip code are not statistically significant, meaning the 

results could not be interpreted to represent the entire zip code.  

 

Zip Code 55011 ï (Oak Grove and Western E. Bethel Area) 

 

Zip Code 55011 had 19 people interviewed which made up 2.5% of the total survey. 

 

High Speed Internet: 

 

37% of the residents in this Zip Code use Comcast as their internet provider compared to 35% of the overall County. Another 37% use DSL from Qwest. 

75% of the people surveyed said the County should sponsor a new internet solution compared to the County average of 84%. 
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Cable TV: 

 

57% of the people subscribe to Comcast Cable compared to the overall County average of 66%. Three quarters of the residents in 55011 felt it is important 

to have local programming. 68% of the residents of Zip Code 55011 said they would switch to the County-sponsored cable TV solution compared to 77% of 

the overall County. 

 

Telephone Service: 

 

69% of its residents in favor of a County-sponsored telephone solution compared to the overall County survey of 78% 

 

General Questions: 

 

79% of Zip Code 55011 said yes to the County sponsoring cable TV, telephone and data service compared to 80% to the whole survey. 68% of the residents 

said they were in favor of the County constructing a fiber network to every home compared to 80% for the whole County. 

 

Zip Code 55014 ï (Circle Pines and Western Lino Lakes Area) 

 

Zip Code 55014 had 14 people interviewed which made up 1.5% of the total survey. The results for this zip code are not statistically significant, meaning the 

results could not be interpreted to represent the entire zip code.  

 

Zip Code 55025 ï (Columbus Area) 

 

Zip Code 55025 had 6 people interviewed which made up .75% of the total survey and the results for this zip code are not statistically significant, meaning 

the results could not be interpreted to represent the entire zip code. 

 

Zip Code 55038 ï (Eastern Lino Lakes and Centerville Area) 

 

Zip Code 55038 had 7 people interviewed which made up .75% of the total survey and the results for this zip code are not statistically significant, meaning 

the results could not be interpreted to represent the entire zip code. 

 

Zip Code 55070 ï (Eastern St. Francis Area) 

 

Zip Code 55070 had 27 people interviewed which equal 4% of the total survey. 
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High Speed Internet: 

 

7% of the residents in this Zip Code use Comcast as their internet provider and 15% use DSL from Qwest compared to 35% and 30% respectively of the 

overall County. 38% do not have internet. 94% of the people surveyed said ñyesò to the County sponsoring a new internet solution compared to the County 

average of 84%. 

 

Cable TV: 

 

78% of the people surveyed have cable TV. 33% of the residents in 55070 feel it is very important to have a local cable TV office in town. 38% of the 

residents think it is important to have local programming.  

 

Telephone Service: 

 

63% of its residents are in favor of a County-sponsored telephone solution compared to the overall County survey of 78% 

 

General Questions: 

 

78% of this zip code said yes to the County sponsoring cable TV, telephone and data service compared to 80% for the whole survey. Also, 74% said they 

would switch to a County-sponsored provider if there was a lower price compared to the 80% for the whole survey. 70% of the residents said they were for 

the County constructing a fiber network to every home with a commercial provider. 

 

Zip Code 55092 ï (Southern Linwood Township) 

 

Zip Code 55092 had 7 households interviewed which equal .75% of the total survey and the results for this zip code are not statistically significant meaning 

the results could not be interpreted to represent the entire zip code. 

 

Zip Code 55303 ï (City of Anoka, City of Ramsey and Eastern Nowthen Area) 

 

Zip Code 55303 had 114 households interviewed which equals to 14% of the total survey. 

 

High Speed Internet: 

 

Only 9% of the households in this zip code do not have internet access. 95% of the people surveyed said ñyesò to the County sponsoring a new internet 

solution compared to the County average of 84%. 
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Cable TV: 

 

87% of the people surveyed had cable TV. 98% of the residents in 55303 felt it is very important to have a local cable TV office in town. All but 2% of 

residents thought it was very important or important to have local programming. 86% of the residents said they would switch to a County-sponsored cable 

TV solution compared to 77% of the overall County survey. 

 

Telephone Service: 

 

96% of its residents are in favor of a County-sponsored telephone solution compared to the County average of 78%. 

 

General Questions: 

 

43% of the households in zip code 55303 work at home compared to the overall average of 15%.  From the households interviewed, 99% said they would 

switch to a County-sponsored provider. 96% of the residents said they were for the County constructing a fiber network to every home. 

 

Zip Code 55304 ï (Andover and Ham Lake Area) 

 

Zip code 55304 had 98 people interviewed which made up 12% of the total survey. 

 

High Speed Internet: 

 

Only 10% of the households in this zip code do not have internet. 97% of the people surveyed said ñyesò to the County sponsoring a new internet solution 

compared to the County average of 84%. 

 

Cable TV: 

 

92% of the people surveyed had cable TV. 100% of the residents in 55304 felt it is very important to have a local cable TV office in town. All but 8% of the 

residents thought it was very important or important to have local programming. 92% of the residents said they would switch to a County-sponsored cable 

TV solution compared to 77% of the overall County survey. 

 

Telephone Service: 

 

94% of its residents are in favor of a County-sponsored telephone solution compared to the County average of 74%. 
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General Questions: 

 

48% of households have somebody who works at home compared to the County average of 15%.  Also, all 100% of the residents said they would switch to 

the County-sponsored provider. 98% of the residents said they were for the County constructing a fiber network to every home. 

 

Zip Code 55330 ï (Western Nowthen and Western St. Francis Area) 

 

Zip Code 55330 had 2 people interviewed which made up 0.25% of the total survey and the results for this zip code are not statistically significant meaning 

the results could not be interpreted to represent the entire zip code. 

 

Zip Code 55421 ï (Columbia Heights, Southwest Fridley, and Hilltop Area) 

 

Zip Code 55421 had 68 people interviewed which made up 9% of the total survey.  

 

High Speed Internet: 

 

35% of the household in this zip code do not have internet access. 73% of the people surveyed said ñyesò to the County sponsoring a new internet solution 

compared to the County average of 84%. 

 

Cable TV: 

 

84% of the people surveyed had cable TV. 44% of the residents in 55421 felt it is very important to have a local cable TV office in town. 53% of the 

residents thought it was very important or important to have local programming. 78% of the residents said they would switch to a County-sponsored cable 

TV solution compared to 77% of the overall County survey. 

 

Telephone Service: 

 

72% of its residents are in favor of a County-sponsored telephone solution which falls right into the overall County average. 

 

General Questions: 

 

Only 4% of the households have somebody who works at home compared to 15% for the whole County. 59% of the residents of this zip code said yes and 

40% said maybe to the County sponsoring cable TV, telephone and data service. Also, 69% said they would switch to a County-sponsored provider.  
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Zip Code 55432 ï (Northern Fridley and Spring Lake Park Area) 

 

Zip code 55432 had 66 people interviewed which made up 8% of the total survey. 

 

High Speed Internet: 

 

20% of households in this zip code do not have internet. 85% of the people surveyed said ñyesò to the County sponsoring a new internet solution compared 

to the County average of 84%. 

 

Cable TV: 

 

74% of the people surveyed had cable TV. 41% of the residents in 55432 felt it is very important to have a local cable TV office in town. 45% of the 

residents thought it was very important or important to have local programming. 71% of the residents said they would switch to a County-sponsored cable 

TV solution compared to 77% of the overall County survey. 

 

Telephone Service: 

 

68% of its residents are in favor of a County-sponsored telephone solution. 

 

General Questions: 

 

Only 3% of the households in zip code 55432 have somebody who works at home compared to the overall average of 15%. 80% of the area said yes to the 

County sponsoring cable TV, telephone and data service. Also, 73% said they would switch to the County-sponsored provider.  

 

 

Zip Code 55433 ï (Southern Coon Rapids Area) 

 

Zip code 55433 had 78 people interviewed which made up 10% of the total survey. 

 

High Speed Internet: 

 

21% of households in this zip code do not have internet access. 74% of the people surveyed said ñyesò to the County sponsoring a new internet solution 

compared to the County average of 84%. 
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Cable TV: 

 

91% of the people surveyed had cable TV. 99% of the residents in 55433 felt it is very important to have a local cable TV office in town. 52% of the 

residents thought it was very important or important to have local programming. 65% of the residents said they would switch to a County-sponsored cable 

TV solution compared to 77% of the overall County survey. 

 

Telephone Service: 

 

62% of its residents are in favor of a County-sponsored telephone solution which falls below the overall County average. 

 

General Questions: 

 

13% of the households in zip code 55433 have somebody who works from home compared to the overall average of 15%. 68% of the area said yes to the 

County sponsoring cable TV, telephone and data service compared to 80% to the whole survey. Also, 69% said they would switch to a County-sponsored 

provider.  

 

 

Zip Code 55434 ï (Western Blaine Area) 

 

Zip code 55434 had 25 people interviewed which made up 3% of the total survey. 

 

High Speed Internet: 

 

16% of households in this zip code do not have internet access. 86% of the people surveyed said ñyesò to the County sponsoring a new internet solution 

compared to the County average of 82%. 

 

Cable TV: 

 

80% of the people surveyed had cable TV. 100% of the residents in 55434 felt it is very important to have a local cable TV office in town. 70% of the 

residents thought it was very important or important to have local programming. 48% of the residents said they would switch to a County-sponsored cable 

TV solution compared to 77% of the overall County. 

 

Telephone Service: 

 

76% of its residents are in favor of a County-sponsored telephone solution which equals the overall County average. 
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General Questions: 

 

18% of the households in zip code 55434 have somebody who works from home compared to the overall average of 15%. 60% of the area said yes to the 

County sponsoring cable TV, telephone and data service compared to 80% to the whole survey. Also, 80% said they would switch to the County-sponsored 

provider.  

 

 

Zip Code 55448 ï (Northern Coon Rapids Area) 

 

Zip code 55448 had 155 people interviewed which made up 19% of the total survey. 

 

High Speed Internet: 

 

19% of households in this zip code do not have internet access. 85% of the people surveyed said ñyesò to the County sponsoring a new internet solution 

compared to the County average of 84%. 

 

Cable TV: 

 

88% of the people surveyed had cable TV. 100% of the residents in 55448 felt it is very important to have a local cable TV office in town. 42% of the 

residents thought it was very important or important to have local programming. 79% of the residents said they would switch to a County-sponsored cable 

TV solution compared to 77% of the overall County. 

 

Telephone Service: 

 

83% of its residents are in favor of a County-sponsored telephone solution which falls below the overall County average. 

 

General Questions: 

 

18% of households in zip code 55433 have somebody who works from home compared to the overall average of 15%. 77% of the area said yes to the 

County sponsoring cable TV, telephone and data service compared to 80% to the whole survey. Also, 74% said they would switch to the County-sponsored 

provider.  

 

Zip Code 55449 ï (Eastern Blaine Area) 

 

Zip code 55449 had 102 people interviewed which made up 13% of the total survey. 
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High Speed Internet: 

 

17% of households in this zip code do not have internet access. 76% of the people surveyed said ñyesò to the County sponsoring a new internet solution 

compared to the County average of 84%. 

 

Cable TV: 

 

85% of the people surveyed had cable TV. 98% of the residents in 55449 felt it is very important to have a local cable TV office in town. 39% of the 

residents thought it was very important or important to offer local programming. 82% of the residents said they would switch to a County-sponsored cable 

TV solution compared to 77% of the overall County survey. 

 

Telephone Service: 

 

83% of its residents are in favor of a County-sponsored telephone solution which falls below the overall County average. 

 

General Questions: 

 

14% of households in zip code 55449 have somebody who works from home compared to the overall average of 15%. 80% of the area said yes to the 

County sponsoring cable TV, telephone and data service.  Also, 81% said they would switch to the County-sponsored provider.  

 

 

Zip Code Groups 

 

The County asked us to also summarize the surveys by three groups of zip codes. The County chose the zip codes to place in each group that subdivide the 

County into three groups based mostly on population density. 

 

The results by zip code follow very closely the results one would expect from the broadband availability map prepared for this project. For example, 

residents in Zip Code group 1, the more rural zip code, have a lower amount of broadband today than residents in the more suburban and urban parts of the 

County. 
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Zip Code Group 1 

 

Zip Code Group contains the following zip codes: 

 

 55005 Bethel and Northern E. Bethel Area 

 55011 Oak Grove and Western E. Bethel Area 

 55025 Columbus Area 

 55040 Northern St. Francis Area 

 55070 Eastern St. Francis Area 

 55079 Northern Linwood Township and Southeastern E. Bethel Area 

 55092 Sothern Linwood Township Area 

 55330 Western Nowthen, and Western St. Francis Area 

 

Zip Code Group 1 got 73 responses to the survey which made up 9% of the total survey. 

 

Cable TV: 

 

75% of the people surveyed had cable TV. 63% of the residents in this group feel it is very important to have a local cable TV office in town. 69% of the 

residents thought it was very important or important to have a local programming channel. 64% of the residents said they would switch to the County-

sponsored cable TV solution compared to 77% of the overall County survey. 

 

High Speed Internet: 

 

30% of households in this group do not have internet access compared to a County average of 19%.  In zip code group 1, 77% of the people surveyed said 

ñyesò to the County bringing a new internet solution compared to the County average of 84%. 

 

Telephone Service: 

 

64% of its residents are in favor of a County telephone solution which falls is lower than the overall County average. 

 

General Questions: 

 

24% of households in this group have somebody who works from home at least part of the time compared to the overall average of 26%. 74% of the 

households in this group said the County should offer cable TV, telephone and data service. 73% said they would switch to a County-sponsored plan.  
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Zip Code Group 2 

 

Zip Code Group 2 consists of the following zip codes: 

 

 55014 Circle Pines and Western Lino Lakes Area 

 55038 Eastern Lino Lakes and Centerville Area 

 55110 Southeastern Lino Lakes Area 

 55126 Southern Lino Lakes Area 

 55303 Ciry of Anoka, City of Ramsey and Eastern Nowthen Area 

 55304 Andover and Ham Lake Area 

 

Group 2 had 233 responses to the survey which made up 29% of the total survey. 

 

Cable TV: 

 

89% of the people surveyed had cable TV. 90% of the residents in Group 2 felt it is very important to have a local cable TV office in town. 88% of the 

residents thought it was very important or important to have a local programming channel. 87% of the residents said they would switch to the County-

sponsored cable TV solution compared to 77% of the overall County survey. 

 

High Speed Internet: 

 

12% of households in this group do not have internet access compared to a County average of 19%.  In Group 2, 94% of the people surveyed said ñyesò to 

the County bringing a new internet solution compared to the County average of 84%. 

 

Telephone Service: 

 

91% of its residents are in favor of a County telephone solution which is higher than the overall County average. 

 

General Questions: 

 

54% of households in this Group report to have somebody who works at home at least some of the time compared to the overall average of 26%. 94% said 

the County should offer cable TV, telephone and data service.  Also, 95% said they would switch to a County-sponsored plan.  
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Zip Code Group 3 

 

Zip Code Group 3 consists of the following zip codes: 

 

 55421 Columbia Heights, Southwest Fridley and Hilltop Area 

 55432 Northern Fridley and Spring Lake Park Area 

 55433 Southern Coon Rapids Area 

 55434 Western Blaine Area 

 55448 Northern Coon Rapids Area 

 55449 Eastern Blaine Area 

 

Group 3 had 494 survey responses which made up 62% of the total survey. 

 

Cable TV: 

 

85% of the people surveyed had cable TV. 34% of the residents in Group 2 felt it is very important to have a local cable TV office in town. 46% of the 

residents thought it was very important or important to have a local programming channel. 75% of the residents said they would switch to a County-

sponsored cable TV solution compared to 77% of the overall County survey. 

 

High Speed Internet: 

 

21% of households in this group do not have internet access compared to a County average of 19%.  In Group 3, 80% of the people surveyed the County 

should bring a new internet solution compared to the County average of 84%. 

 

Telephone Service: 

 

74% of its residents are in favor of a County-sponsored telephone solution which is higher than the overall County average. 

 

General Questions: 

 

13% of households in this group say that they work at home at least some of the time compared to the overall average of 26%. 74% of the area said the 

County should sponsor cable TV, telephone and data service.  Also, 75% said they would switch to a County-sponsored plan.  

 



See pages 14, 15, & 16 for Zip Code Group Definitions 
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Comparative Responses by Zip Code. 

 

The following table shows the answers to key questions by zip code.   

 

 
High Speed Internet 

    
Whole 

             Question 
   

County 
 

Group 1 
 

Group 2 
 

Group 3 
       

                  If you have access  
 

Cable Modem Comcast 35% 
 

19% 
 

28% 
 

42% 
       to the Internet at  

 
DSL from Qwest 30% 

 
19% 

 
41% 

 
26% 

       home, what kind of  
 

DSL from Frontier 0% 
 

0% 
 

0% 
 

0% 
       Service do you have? 

 
Satellite 4% 

 
7% 

 
8% 

 
0.5% 

       

   
Dial Up 12% 

 
21% 

 
11% 

 
10% 

       

   
None 19% 

 
30% 

 
12% 

 
21% 

       

   
US Family/US Cable 1% 

 
5% 

 
0% 

 
0.5% 

       

                  Group 2 has a much higher percentage of Qwest DSL. Group 1 has the lowest overall broadband penetration today. 
                                       

                  

                  If you use dial-up Internet access Too expensive 82% 
 

61% 
 

92% 
 

82% 
       today, what has kept you from  Not Available 7% 

 
33% 

 
4% 

 
0% 

       changing to high-speed Internet Don't need 
              access? 

  
anything more 11% 

 
6% 

 
4% 

 
18% 

                                           

                  Would you buy high-
speed 

 
Yes 84% 

 
78% 

 
94% 

 
80% 

       Internet if the County were to No 3% 
 

6% 
 

0% 
 

4% 
       facilitate an alternative  

 
Maybe 13% 

 
16% 

 
6% 

 
16% 

       solution that offered faster speeds, 
               lower prices or both? 

                

                  Group 2 is significantly higher than the County average. 
                                                



See pages 14, 15, & 16 for Zip Code Group Definitions 
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                  Cable TV 
       

  
Whole 

             Question: 
   

County 
 

Group 1 
 

Group 2 
 

Group 3 
       

                  Do you currently  
 

Yes 85% 
 

75% 
 

89% 
 

85% 
       subscribe to Cable TV? 

 
No 15% 

 
25% 

 
11% 

 
15% 

       

                  Group 1 has fewer cable subscribers than the rest of the County.  
                                       

                  Who is your Cable  
 

Comcast 66% 
 

44% 
 

56% 
 

73% 
       provider? 

  
Qwest  1% 

 
4% 

 
1% 

 
2% 

       

   
Satellite 33% 

 
52% 

 
43% 

 
25% 

       Group 1 and Group 2 have a higher than average number of satellite dish. 
                                       

                  Is it important to you  
 

Yes 53% 
 

63% 
 

90% 
 

34% 
       for the Cable TV 

 
No 46% 

 
35% 

 
10% 

 
65% 

       company to have a 
local 

 
No Opinion 1% 

 
2% 

 
0% 

 
1% 

       business office in town? 
                

                  Group 2 universally wants a local office while group 3 finds this not be important. 
                                              

                  How important do you feel it is  Very Important 11% 
 

11% 
 

9% 
 

12% 
       to have a cable TV channel  Important 49% 

 
58% 

 
79% 

 
34% 

       with local programming about  Not Important 38% 
 

27% 
 

8% 
 

53% 
       local schools, local sports events, No Opinion 2% 

 
4% 

 
4% 

 
1% 

       community organizations, local  
               government and community events? 
                                                   

                  Would you buy cable TV Service Yes 77% 
 

64% 
 

87% 
 

75% 
       if the County were to facilitate No 10% 

 
10% 

 
8% 

 
10% 

       an alternative solution to bring Maybe 13% 
 

26% 
 

5% 
 

15% 
       service at a lower 

price? 
                 

Group 1 is lower than average for desire for a cable TV alternative. 
                                                 



See pages 14, 15, & 16 for Zip Code Group Definitions 
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                  Telephone Service 
   

    
Whole 

             Question 
   

County 
 

Group 1 
 

Group 2 
 

Group 3 
       

                  Who provides your telephone  Comcast 36% 
 

21% 
 

48% 
 

32% 
       service? 

  
Qwest 63% 

 
73% 

 
52% 

 
66% 

       

   
Frontier 0% 

 
0% 

 
0% 

 
0% 

       

   
VoIP 0% 

 
0% 

 
0% 

 
0% 

       

   
Other 1% 

 
6% 

 
0% 

 
2% 

       Group 2 has a significant number of households using Comcast for telephone service. 
                                            

                  How much do you pay 
for  

 
$15-$25 16% 

 
23% 

 
7% 

 
19% 

       telephone service each month? $26-$35 29% 
 

25% 
 

32% 
 

29% 
       

   
$36-$45 29% 

 
25% 

 
50% 

 
20% 

       

   
$46+ 6% 

 
1% 

 
3% 

 
8.0% 

       

   
45+ bundle 12% 

 
12% 

 
4% 

 
15.0% 

       

   
Don't Know 8% 

 
14% 

 
5% 

 
9.0% 

                                           

                  In the next year, do you plan to  Yes 5% 
 

3% 
 

5% 
 

5% 
       drop your land line and use only No 88% 

 
92% 

 
91% 

 
86% 

       cellular service? 
 

Maybe 7% 
 

5% 
 

4% 
 

9% 
                                           

                  Would you buy telephone service Yes 78% 
 

64% 
 

91% 
 

74% 
       if the County were to facilitate an No 6% 

 
7% 

 
2% 

 
8% 

       alternative solution to bring you Maybe 16% 
 

29% 
 

7% 
 

18% 
       quality service at a lower price? 

               

                  Group 2 has a significantly higher percentage of household that would like a competitive alternative. 
                                                



See pages 14, 15, & 16 for Zip Code Group Definitions 
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                 General Questions 
   

    
Whole 

             

    
County 

 
Group 1 

 
Group 2 

 
Group 3 

       Do you (use the 
Internet to) 

 
Always 15% 

 
14% 

 
41% 

 
2% 

       work from home? 
 

Occasional 5% 
 

3% 
 

0% 
 

8% 
       

   
Often 6% 

 
7% 

 
13% 

 
3% 

       

   
Never 74% 

 
76% 

 
46% 

 
87% 

       Group 2 has a significant number of households where somebody works at home.  
                                             

                  If you had faster Internet speeds, would * percentages based on above answers 
           you work at home more often? 

               

                  

  
* Never responses  Yes 13% 

 
14% 

 
58% 

 
1% 

       

   
No 87% 

 
86% 

 
42% 

 
99% 

       

                  

  
* Occasionally responses Yes 14% 

 
50% 

 
0% 

 
12% 

       

   
No 86% 

 
50% 

 
0% 

 
88% 

       

                  

  
* Often responses  Yes 77% 

 
80% 

 
97% 

 
75% 

       

   
No 33% 

 
20% 

 
3% 

 
25% 

                                           

                  How do you feel about 
the 

 
I am for it 80% 

 
74% 

 
94% 

 
74% 

       possibility of the 
County 

 
I am against it 1% 

 
7% 

 
1% 

 
1% 

       constructing a fiber network 5ƻƴΩǘϥ Yƴƻǿ 19% 
 

19% 
 

5% 
 

25% 
       that would provide high-speed Internet 

              service to every home and business in the area? 
              

                  Group 2 is higher than average.                       

                  Do you think the County should Yes 80% 
 

74% 
 

95% 
 

74% 
       facilitate an alternative solution No 5% 

 
1% 

 
2.0% 

 
7% 

       with a commercial provider to offer Maybe 15% 
 

25% 
 

3.0% 
 

19% 
       Internet, cable TV and telephone 

               service? 
                 

                  

                  



See pages 14, 15, & 16 for Zip Code Group Definitions 
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If not, why not?  

 

 
* percentages based on above answers 

           

   
Raises taxes 23% 

 
0% 

 
0% 

         

   
Not the place for the government 39% 

 
0% 

 
50% 

 
15% 

       

   
We have enough choices 20% 

 
100% 

 
25% 

 
50% 

       

   
Cost to the County 18% 

 
0% 

 
25% 

 
20% 

                           15%               

                  Would you switch your cable, Yes 80% 
 

73% 
 

95% 
 

75% 
       phone and data service to an No 3% 

 
1% 

 
1% 

 
3% 

       alternative provider who offered Maybe 17% 
 

26% 
 

4% 
 

22% 
       each service at a lower price than  

               you pay today? 
                

                  Group 2 was higher than the County average. 
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                  High Speed Internet 

    
Whole 

                Question 

   
County 55005 55011 55014 55025 55038 55070 55092 55303 55304 55330 55421 55432 55433 55434 55448 55449 

 

 
Number of 

Responses 

   

800 12 19 14 6 7 27 7 114 98 2 68 66 78 25 155 102 

If you have access  

 

Cable Modem 
Comcast 35% 17% 37% 43% 0% 0% 7% 29% 27% 29% 0% 37% 35% 42% 36% 46% 46% 

to the Internet at home,  

DSL from 

Qwest   30% 17% 37% 7% 17% 71% 15% 0% 45% 40% 0% 9% 27% 24% 40% 28% 30% 
what kind of 

service  

 

DSL from 

\\Frontier 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

do you have? 

 

Satellite 4% 4% 5% 0% 0% 0% 14% 0% 8% 9% 0% 0% 0% 3% 0% 0% 2% 

   

Dial Up 12% 17% 5% 14% 50% 0% 26% 0% 11% 12% 100% 19% 18% 9% 8% 7% 15% 

   

None 19% 17% 16% 36% 33% 29% 38% 71% 9% 10% 0% 35% 20% 21% 16% 19% 17% 

   

US Family/US 
Cable 1% 32% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 

                                          

                     

                     If you use dial-up Internet access Too expensive 82% 0% 100% 50% 100% 0% 85% 0% 100% 92% 0% 77% 92% 100% 100% 91% 40% 

today, what has kept you from  Not Available 7% 100% 0% 50% 0% 0% 15% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 

changing to high-speed Internet 

access? Don't need 
                 

   

anything more 11% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 23% 8% 0% 0% 9% 60% 

                                          

                     

                     

                     Would you buy high-speed Yes 84% 70% 75% 67% 75% 80% 94% 50% 95% 97% 100% 73% 85% 74% 86% 85% 76% 

Internet if the County were to No 3% 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 9% 6% 8% 5% 0% 2% 

facilitate an alternative  Maybe 13% 10% 25% 33% 25% 20% 6% 50% 5% 3% 0% 18% 9% 18% 9% 15% 22% 

solution that offered faster speeds, 

                 lower prices or 
both? 
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Cable TV 

          
  

Whole 

                Question: 

   
County 55005 55011 55014 55025 55038 55070 55092 55303 55304 55330 55421 55432 55433 55434 55448 55449 

                     Do you currently  
 

Yes 85% 67% 100% 93% 33% 71% 78% 57% 87% 92% 50% 84% 74% 91% 80% 88% 85% 
subscribe to Cable 

TV? 

 

No 15% 33% 0% 7% 67% 29% 22% 43% 13% 8% 50% 16% 26% 9% 20% 12% 15% 

                                          

                     Who is your Cable 
provider? 

 

  Comcast 66% 38% 57% 69% 50% 100% 24% 75% 55% 52% 100% 86% 86% 63% 55% 70% 75% 

   

Qwest 1% 0% 11% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 4% 15% 1% 25% 

   

Satellite 33% 62% 32% 23% 50% 0% 76% 25% 45% 48% 0% 14% 14% 33% 30% 29% 0% 

                                          

Is it important to 

you for the 

 

Yes 53% 100% 74% 0% 50% 0% 33% 100% 98% 100% 100% 44% 41% 42% 100% 21% 21% 

Cable TV 

 

No 46% 0% 21% 100% 50% 100% 67% 0% 2% 0% 0% 56% 59% 57% 0% 79% 77% 

company to have a 
local 

 

No Opinion 1% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 2% 

business office in town? 

                                                            

                     How important do you feel it is 

to have a cable TV channel Very Important 11% 0% 21% 0% 0% 0% 5% 0% 11% 9% 100% 16% 10% 21% 25% 8% 6% 

with local programming  Important 49% 75% 69% 0% 100% 0% 33% 100% 87% 83% 0% 37% 35% 31% 45% 34% 33% 

about local schools, local Not Important 38% 25% 5% 100% 0% 100% 57% 0% 0% 0% 0% 47% 55% 47% 30% 58% 60% 

sports, organizations, No Opinion 2% 0% 5% 0% 0% 0% 5% 0% 2% 8% 0% 0% 0% 1% 0% 0% 1% 
local government and 

community events? 

                                                            

Would you buy cable TV Service 

if the County were Yes 77% 50% 68% 72% 33% 57% 74% 71% 86% 92% 50% 78% 71% 65% 48% 79% 82% 

to facilitate an alternative No 10% 17% 5% 21% 0% 0% 7% 0% 11% 4% 0% 12% 18% 14% 8% 6% 8% 

solution to bring Maybe 13% 33% 27% 7% 67% 43% 19% 29% 3% 4% 50% 10% 11% 21% 44% 15% 10% 
service at a lower price? 
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Telephone Service 

      

    
Whole 

                Question 

   
County 55005 55011 55014 55025 55038 55070 55092 55303 55304 55330 55421 55432 55433 55434 55448 55449 

                     

                     Who provides your telephone  Comcast 36% 25% 27% 64% 17% 0% 7% 57% 46% 56% 0% 29% 20% 33% 20% 35% 38% 

service? 

  

Qwest 63% 42% 68% 36% 83% 100% 93% 43% 54% 44% 100% 64% 75% 66% 80% 65% 62% 

   

Frontier 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

   

VoIP 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

   

Other 1% 33% 5% 0% 0% 0% 0% 0% 0% 0% 0% 7% 5% 1% 0% 0% 0% 

                                          

                     How much do you pay for  $15-$25 16% 25% 5% 0% 33% 14% 37% 0% 6% 8% 50% 19% 23% 14% 16% 12% 32% 

telephone service each month? $26-$35 29% 8% 10% 7% 33% 43% 37% 43% 25% 40% 50% 33% 23% 18% 20% 40% 23% 

   
$36-$45 29% 25% 21% 36% 34% 29% 19% 43% 56% 47% 0% 4% 11% 27% 40% 20% 27% 

   
$46+ 6% 0% 0% 0% 0% 0% 3.5% 0% 5% 2% 0% 6% 7% 9% 0% 10% 8% 

   
45+ bundle 12% 8% 43% 50% 0% 14% 0.0% 0% 2% 0% 0% 25% 24% 23% 20% 10% 4% 

   
Don't Know 8% 34% 21% 7% 0% 0% 3.5% 14% 6% 3% 0% 13% 12% 9% 12% 18% 6% 

                                          

                     In the next year, do you plan to  Yes 5% 0% 5% 7% 0% 0% 4% 0% 5% 6% 0% 13% 10% 4% 8% 2% 3% 

drop your land line and use only No 88% 100% 79% 86% 100% 100% 96% 86% 91% 90% 100% 84% 88% 78% 84% 90% 84% 

cellular service? 
 

Maybe 7% 0% 16% 7% 0% 0% 0% 14% 4% 4% 0% 3% 2% 18% 8% 8% 13% 

                                          

                     Would you buy telephone 
service Yes 78% 33% 69% 64% 67% 14% 63% 100% 96% 94% 100% 72% 68% 62% 76% 79% 83% 

if the County were to facilitate 

an No 6% 25% 5% 39% 0% 0% 4% 0% 0% 0% 0% 10% 11% 17% 8% 5% 2% 

alternative solution to bring you Maybe 16% 42% 26% 7% 33% 86% 33% 0% 4% 6% 0% 18% 21% 21% 16% 16% 15% 

quality service at a lower price? 
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General Questions 

      

    

Whole 

                

    

County 55005 55011 55014 55025 55038 55070 55092 55303 55304 55330 55421 55432 55433 55434 55448 55449 

                     Do you (use the Internet to) Always 15% 33% 11% 0% 17% 0% 4% 29% 43% 48% 0% 0% 3% 5% 12% 1% 0% 

work from home? 

 

Occasional 5% 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 5% 16% 12% 13% 

   

Often 6% 0% 26% 0% 0% 0% 0% 0% 15% 13% 0% 1% 0% 3% 0% 5% 1% 

   

Never 74% 50% 63% 100% 83% 100% 96% 71% 42% 39% 100% 96% 97% 87% 72% 82% 86% 

                                          

                     If you had faster Internet speeds, 

would 

               you work at home more often? 

                  

                     

  

 Never 
responses  Yes 13% 50% 17% 0% 0% 29% 4% 20% 58% 84% 0% 0% 0% 6% 6% 0% 0% 

   

No 87% 50% 83% 0% 100% 71% 96% 80% 42% 16% 0% 100% 100% 94% 94% 100% 100% 

                     

  

Occasionally 

responses Yes 14% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 11% 77% 

   
No 86% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 91% 23% 

                     

  

Often 

responses  Yes 77% 0% 80% 0% 0% 0% 0% 0% 100% 92% 0% 100% 0% 0% 0% 25% 0% 

   

No 33% 0% 20% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 100% 0% 75% 100% 

                                          

                     How do you feel about the I am for it 80% 67% 68% 71% 67% 71% 78% 71% 96% 98% 100% 59% 80% 68% 60% 77% 80% 

possibility of the County I am against it 1% 16.5% 10% 7% 0% 0% 4% 0% 0% 0% 0% 1% 2% 0% 0% 2% 2% 

constructing a fiber network Donôt' Know 19% 16.5% 22% 22% 33% 29% 18% 29% 4% 2% 0% 40% 18% 32% 40% 21% 18% 

that would provide high-speed Internet 

                 service to every home and business in the area? 
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General Questions (Continued) 

      

    
Whole 

                Question: 

   
County 55005 55011 55014 55025 55038 55070 55092 55303 55304 55330 55421 55432 55433 55434 55448 55449 

                     Do you think the County should Yes 80% 58% 16% 64% 67% 43% 70% 86% 98% 100% 100% 71% 74% 66% 52% 78% 84% 

facilitate an alternative solution No 5% 0% 0% 14% 16.5% 0% 0% 0% 2% 0% 0% 13% 11% 6% 20% 3% 3% 

with a commercial provider to 

offer Maybe 15% 42% 84% 22% 16.5% 57% 30% 14% 0% 0% 0% 16% 15% 28% 28% 19% 13% 

Internet, cable TV and telephone 
                 service? 

                                                              

                     If not, why not?  

 

* percentages based on above answers 

              

   

Raises taxes 23% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 0% 33% 

   

Not the place 
for the 

government 39% 0% 0% 50% 0% 0% 0% 0% 50% 50% 0% 45% 43% 40% 50% 20% 33% 

   

We have 
enough choices 20% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 14% 40% 50% 40% 34% 

   

Cost to the 

County 18% 0% 0% 50% 0% 0% 0% 0% 50% 50% 0% 22% 43% 20% 0% 40% 0% 

                                          

                     Would you switch your cable, Yes 80% 67% 79% 57% 67% 29% 74% 86% 99% 100% 100% 69% 73% 69% 80% 74% 81% 

phone and data service to an No 3% 0% 5% 14% 0% 0% 0% 0% 0% 0% 0% 3% 8% 5% 4% 3% 1% 

alternative provider who offered Maybe 17% 33% 16% 29% 33% 71% 26% 14% 1% 0% 0% 28% 19% 26% 16% 23% 18% 

each service at a lower price than  

                 you pay today? 
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